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is the most important of all the manuments
at Udaipur, but has unfortunately fallen into
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the later Mohammadan period. It is square
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Digital Printing Service

Service to :

* Flex Printing/Offset Printing

* Photo Printing/DTP & Silk Screen Printing

* Marriage & Invitation Card

* Trophy-Memento-Certificates

* Printing & Office Materials

*Dry Clean Service/Digital Service DSC-

* Aadhar-PAN-Passport Visa-School &

* College Admission Form Job Form Fill up etc.

Associate withh

Dipankar Sur

Mobile : 9856661016/8119057150
E-mail : dipankarsur12@gmail.com

Tumble Dry

Dry Clean Service
Opp. Udaipur Girls’ H.S School
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Renuka Medical Agency

(Wholesale Distributer)

Hospital Extension Road
Udaipur, Gomati District, Tripura.
Mobile : 8974891276
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A Technical Approach to Health
Awareness is Need of the Hour

To me, Health is subjective matter. It mostly attrib-
uted to personal. One couple has beautiful joyous
event of maternity in from of them but other has a
Renal Stone issue. What is the matching between
twos? But our hoardings are there along the road-
sides to tell anything to anyone. Walk down any
street in our cities and towns even within the land-
scape from Dharmanagar to Sabroom, and you'll be
bombarded with a barrage of health-related infor-
mation. Colorful hoardings scream about schemes,
new miracle advices, leaflets are thrust into your
hands promising quick fixes, and social media feeds
are flooded with unverified health advice.

The intention behind this information blitzkrieg is
often good—to raise health awareness and empower
people. This "random thronging" of health mes-
sages, without a clear strategy or technical founda-
tion, often leads to information fatigue, confusion,
and a general lack of trust. The question for people
isn't just about the confusion; it's also about who is
seeing these messages on thousands of hoardings,
which feature a sexy model standing on a ledge with
a pen amid other lusty pictures. The public is left to
sift through a mountain of generic advice, strug-
gling to find what is relevant to their specific needs.
This indiscriminate approach, while seemingly pro-
active, often falls short of its mark, failing to create
meaningful, lasting change in health behaviors.
The Pitfalls of "Random Thronging":- The tradi-
tional, scattergun approach to health awareness—
relying heavily on generic hoardings and mass dis-
tribution of leaflets—is fraught with limitations.
Firstly, it lacks targeting. A leaflet promoting pre-
natal care to a group of college students is likely to
be ignored, just as a hoarding about diabetes man-
agement might go unnoticed by a healthy young de-
mographic. A simple, one-line slogan on a hoard-
ing may catch the eye, but it rarely provides the con-
text or details needed to inspire a behavioral change.
Thirdly, there is no feedback mechanism. We can't
gauge whether the message was understood, if it
led to any action, or if it was simply discarded with
the day's trash.

Trust Deficit of Mass Media:- Hoardings and leaf-
lets, while capable of reaching a large audience,

Jayanta Nanda Chakraborty,

suffer from a fundamental trust deficit. They are
static, one-way channels of communication. A hoard-
ing on a busy street corner might catch a fleeting
glance, and a leaflet might be briefly perused before
being discarded. The information they contain, no
matter how well-intentioned, lacks the context, per-
sonalization, and interactive element that builds
trust.

In a world saturated with advertising, people have
become adept at tuning out generic messages. A
colorful poster about the importance of male
sterilisation or participation of male in family plan-
ning, for instance, is unlikely to resonate as deeply
as a direct conversation with a nurse who explains
its significance in the context of a patient's own
health. This impersonal nature of mass media often
fails to bridge the gap between information and ac-
tion, leaving people aware of a health issue but un-
inspired to change their behavior. Hoardings and
leaflets often operate under the assumption that ev-
eryone is in the "Action" or "Preparation" stage,
ready to change. A Hoarding on healthy eating is
useless for someone in the "Precontemplation” stage
who doesn't even see a problem with their diet. This
is a significant reason for their low effectiveness.
These primarily rely on the peripheral route. A per-
son quickly glances at a hoarding and might be per-
suaded by a simple, memorable slogan or an attrac-
tive image. The message is not deeply processed,
and the resulting change in attitude or behavior is
often weak and short-lived. While a hoarding might
provide a general prompt for a behavior, it does little
to build a person's self-efficacy

The Call for Technicality: A Strategic Shift

To achieve better results in health awareness, we
need a fundamental shift from "random thronging"
to a "technical" approach. This means applying prin-
ciples of communication, psychology, and data sci-
ence to design and execute health campaigns. Tech-
nicality is not about making things complicated; it's
about making them more effective. It begins with a
clear understanding of the target audience. Who are
we trying to reach? What are their specific health
concerns? What are their cultural beliefs and com-
munication habits? By gathering and analyzing this
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data, we can tailor our messages to be more rel-
evant and resonant.

For example, a campaign to promote covid vacci-
nation in a South Maharani area community area,
Dr. Niru Mohan Jamatia and his team used quite
unusal route of way. They took their local griev-
ances, the way of communication they like, sports
aligning with Institutions for CSR Activities with
OTPC for promoting the health and vaccination.
This targeted approach ensures that the right mes-
sage reaches the right person at the right time, in-
creasing the likelihood of it being heard and acted
upon. The effectiveness of health services is often
mistakenly attributed to public awareness, when in
reality, it is a reflection of the functionality of the
health system itself. This pattern is evident in sev-
eral case studies. In the past, the Brahmachara re-
gion suffered from a complete lack of progress across
all health indicators. This stagnant situation was
not due to a lack of public will but was transformed
by the dedicated efforts of local health worker Bidhan
Chandra Nag. His work in promoting behavioral
change led to a marked improvement in every indi-
cator. A similar dynamic was at play in Ompichara,
Ghorakappa, where inconsistent health activities
once upon a time led to a significant population of
unimmunized children. Although the problem was
initially blamed on insufficient "awareness" among
the public, the community's response proved other-
wise. When a health team was centrally mobilized
by CMO Gomati, people eagerly and spontaneously
sought out vaccination and other health services.
This principle was further underscored during the
COVID-19 vaccination campaign in Killa. Initial
struggles were framed as an awareness problem, but
the narrative quickly changed with the deployment
of the Maharani Team, which led to an immediate
increase in vaccination performance. In the land-
scape of public health, the debate over effective com-
munication strategies is ongoing. While mass me-
dia campaigns, utilizing hoardings and leaflets, have
long been a staple of health awareness initiatives, a
growing body of evidence and professional consen-
sus suggests that these methods, when used in iso-
lation, are often overshadowed by the power of di-
rect, interpersonal communication from healthcare
providers.

Provider-Patient Relationship: A Foundation of Trust
The relationship between a patient and a healthcare
provider is built on trust, empathy, and personal

connection. When a patient visits a clinic or a hos-
pital, they are often in a state of vulnerability, seek-
ing guidance and reassurance. This is the prime op-
portunity for effective health education. A doctor who
takes the time to sit down, make eye contact, and
explain a diagnosis in simple, clear language is not
just delivering information; they are empowering
the patient. A nurse who patiently demonstrates a
medical procedure and answers questions with genu-
ine care is not just following protocol; they are build-
ing a relationship that encourages adherence to treat-
ment plans. This personal interaction transforms a
health message from a passive piece of information
into a shared understanding, making it more likely
to be accepted and acted upon.

Service Provider's Behavior and Talk is a classic
example of the central route. A patient visiting a
doctor is highly motivated and has the ability to pro-
cess the information, especially when the doctor tai-
lors it to their specific condition. The conversation
is personally relevant, and the patient is actively
involved in understanding the "why" behind the rec-
ommendations. This deep processing of the infor-
mation leads to a more lasting change in belief and
behavior. A healthcare provider can directly address
and build a patient's self-efficacy. By explaining a
procedure, demonstrating a technique, and offering
words of encouragement, the provider instills con-
fidence in the patient. They can also serve as a posi-
tive model of healthy behavior and can modify the
patient's immediate environment to support the de-
sired change. This reciprocal interaction between
the provider's talk, the patient's beliefs, and the en-
vironmental support is what makes this approach
so effective.

A skilled healthcare provider can use an individu-
alized approach to assess a patient's stage of change.
They can ask questions to determine if the patient
is contemplating a change, preparing for it, or al-
ready taking action. This allows them to deliver a
message that is appropriate for that specific stage.
For a patient in "Precontemplation,” stage, the pro-
vider might focus on raising awareness. For a pa-
tient in the stage of "Preparation," they might pro-
vide specific tools and resources. This tailored, stage-
matched communication is far more effective than
a one-size-fits-all message.

Tailored Communication and Actionable Advice is
one of the greatest limitations of mass media is its
inability to tailor messages to individual needs. A
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hoarding about diabetes might be informative for
some, but it provides no guidance on specific di-
etary changes for a particular person's lifestyle. A
leaflet on prenatal care can't address the unique con-
cerns of a first-time mother in a specific cultural
context. In contrast, a healthcare provider can en-
gage in a dynamic, two-way conversation. They can
assess a patient's knowledge, address their fears and
misconceptions, and provide advice that is relevant
to their personal circumstances. This tailored ap-
proach is far more effective in driving behavioral
change. For example, instead of a general message
about diet, a doctor can recommend specific food
substitutions that are culturally appropriate and af-
fordable for the patient, making the advice both prac-
tical and sustainable.

The shift from random thronging to a technical ap-
proach is not just a strategic choice; it is an ethical
imperative. It is about respecting the public's intel-
ligence and time, and it is about ensuring that every
health awareness effort contributes meaningfully to
a healthier community. By embracing data-driven
insights, strategic channel selection, and measur-
able outcomes, we can move beyond the clutter and
create campalgns that are not only seen but also truly

felt and acted upon. This new paradigm of health
awareness is not about shouting the loudest; it's about
speaking with clarity, relevance, and impact. It is
about empowering individuals with the knowledge
they need to take charge of their health, not by over-
whelming them with generic information, but by
providing them with targeted, actionable insights.
This is the path to a future where health awareness
leads to real, tangible results.

The argument is compelling: a doctor's or nurse's
behavior and talk during a health service have a
more profound and lasting impact on a person's
health choices than a hundred hoardings or a mil-
lion leaflets. A technical approach demands account-
ability. It has to be replaced with deeply entrenched
and the most way of appeasement popular way of
hoarding culture in New India. Good representable
devices should come in to explain the health mat-
ter. It requires time to come out from. Policy mak-
ers have to build the trust on such initiative first.
We have to learn other languages as well. Time
aligned with data driven approach is the utmost fac-
tors. We have to get adequate time, we have to have
time to develop the mind-set and environment first
for bringing technicality in the Health awareness also.
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